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NUSync Account Types 
The following students will automatically be granted access to NUSync: 

1. All undergraduate students 

2. All postgraduate students (coursework and research) 

3. All non-graduating students — exchange and non-exchange, coursework and 
research 

If you fall under one of the categories above but are unable to access NUSync, and an 
error message appears on your screen, please contact nusync@nus.edu.sg. We 
appreciate your patience as this will be attended to within 3–5 working days. 

Please note that if you are an incoming NUS student, your NUSync account may take 
some time to be activated. This depends on whether you have created your NUS ID and 
gained access to your NUS email inbox. 

 

NUS Staff Account 
NUS staff members who need a NUSync account should email nusync@nus.edu.sg. If 
you are a Staff Advisor for a student group, please indicate this in your request. 

As NUSync is a platform for managing student life and student organisations, we need 
to understand the purpose of your request if you are not a Staff Advisor. Please share 
this with us when you write in. 

Please note that the NUSync Administrative Team reserves the right to approve or 
decline staff account requests at its discretion. 
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Create Guest Accounts 
Non-NUS Students and Staff 
If you're a member of the public wishing to create a guest account so you can purchase 
store items or register for events, here are two ways event organisers can enable this for 
you: 

 

1. Event Registration 
If an event link is shared with you and the event is open to everyone, clicking on the link 
will bring you to a page where you can create an account. 

 

 Tips for group officers:  

Under Event Settings, go to (6) Access & Display Options, select "Everyone" to allow 
guest accounts to register for the event. 
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2. Forms Submission 
If a form link is shared and the form requires respondents to sign in, you'll be prompted 
to create an account. 
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 Tips for group officers:  

Under Form Settings go to Access Rights, set "Login Required" to "Yes" and "Privacy" to 
"Everyone" to allow guest accounts to submit the form. 
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Note (Limitations of Store link):  
Store links do not allow members of the public to create a guest account directly. A 
workaround is to embed the store link within a form page instead. This way, members of 
the public will be prompted to create an account before they can access the form and 
its contents. 

Form suggestions: 

• Easiest: Simply include the store link in the form description. 

• For more purposeful use: Create a short questionnaire, or include a PDPA 
clause or media acknowledgement alongside the link. 
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